
Moving families beyond conflict
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So many of the disputes that bring families back to court time and time again involve 
communication breakdowns. OurFamilyWizard provides families with an 
excellent communication vehicle that when used regularly, should 
substantially reduce the need to come back to court.

More important, regular use should help reduce the level of animosity between 
parents that can be so harmful to children. Even families not involved in court 
proceedings should benefit from OurFamilyWizard.com. It is an effective tool 
that allows parents to plan and implement…”

The Honorable James Swenson
Assistant Chief Judge, former Chief of Family Court
Hennepin County – Minneapolis, Minnesota
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Calendar
Manage co-parenting schedules 
easily

Messaging
Organize and document all 
communication

Expenses
Track, pay, and receive 
expenses quickly

Info Bank
Important family data, all in 
one place.

Journal
A virtual diary and family 
album

Pro Access
For legal and mental health 
practitioners

ToneMeter™
Catch language that could 
escalate conflict

Calls
Audio and video calling for virtual 
parenting time

New!
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Calls
A simple and secure way to track 
virtual parenting time
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Calls

• Audio and video calls
• Build consistent 

communication between 
parents and children when they 
aren’t together
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Protect clients’ 
privacy

• Parents choose when they 
want to be reachable, helping 
them set boundaries with co-
parents while facilitating virtual 
parenting time.

• Parents can contact each other 
without compromising their 
location or personal contact info 
because Calls uses the 
internet, not phone numbers.
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Calls

• Parents can contact each other 
without sharing phone numbers

• Know the full story by having 
highly detailed documentation of 
call activity

• Consent for both Audio and 
Video calls can be changed at 
any time
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Calls 
Reports

Reports are always 
stamped with the date 
and time when they 
were generated.
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Messaging
one court-admissible source of truth

Scan to 
learn more 
about 
messaging
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Messages

• First viewed, sent, and received 
timestamps

• Document attachments

• Messages cannot be edited or 
deleted
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ToneMeter™

• Improve communication with 
real-time feedback on the 
tone of the message.
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Message 
History 
Reports

Reports are always 
stamped with the date 
and time when they 
were generated.
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Calendar
Parenting schedules, events, 
modifications and more

Scan to 
learn more 
about the 
Calendar 
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Parenting 
Schedules

• Templates available for 
common rotations

• Schedules can be customized as 
needed

• Color-coded calendar for 
parenting time
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Events

• Color-coded pick-up and drop-off 
responsibilities

• Clear records of when an event 
was created and edited
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Holidays

• Parents can schedule holidays 
years in advance

• Scheduled holidays automatically 
update the parenting schedule
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Schedule Change 
Request
• Parent provides a short reason, 

time, and response date

• Swap or trade parenting time
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Schedule Change 
Request responses
• Parent has the option to 

approve, decline, or make an 
alternative offer

• Approved requests automatically 
update the parenting schedule
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Schedule 
Change Request 
reports

All requests keep an 
unambiguous log of 
activity



OurFamilyWizard  |   20

Scan to 
learn more 
about 
expenses

Expenses
Custom categories, payment 
histories and reports
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Creating Expenses

• Parents supply information for all 
required fields

• Receipts can be attached to 
expenses

• Totals are clearly displayed 
within the Expense Log for each 
parent
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Expense Categories

• Custom expense categories split 
expenses between the co-
parents based on percentages 
the parents set.
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Expense Log

• Clear overview of expense 
requests and payments

• Search and filter options to find 
specific entries fast

• Clear progress labels
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OFWpay™

• Built-in payment system sends 
and receives the fastest 
payments on the market

• Bank-level security with 
Dwolla/Plaid

• The other parent can approve or 
refuse an expense
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Scheduled 
Payments
• Recurring payments can cover 

child support, alimony, medical 
expenses, or other types of 
recurring expenses

• Schedule recurring payments on 
a specific day of the month, 
weekly, or yearly basis
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Expense Histories

• Every expense contains a 
concrete record of activity
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Expense 
Reports
Detailed reports are 
available in multiple 
formats
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Journal
GPS-verified check-ins and 
customizable moments

Scan to 
learn more 
about the 
Journal 
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Journal

• GPS-verified Check-ins

• ToneMeter™

• First-viewed timestamps

• Photo attachments

• Filters and search



OurFamilyWizard  |   30

Moments

• Perfect for sharing memories, 
milestones, and other important 
moments

• Assign to any date
• Tag any location
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Check-ins

• Verify parent’s arrival at 
exchanges or other events

• Cannot edit date

• Can only tag a location within 500 
feet of user’s exact location
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Privacy Settings

• Parents always have complete 
control over location sharing



OurFamilyWizard  |   33

Privacy Settings

• Parents can create private 
Moments and Check-ins for their 
own personal records

• They can also share entries 
exclusively with connected 
professional accounts
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Journal 
Reports
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Info Bank
Important family information on-
demand

Scan to 
learn more 
about info 
bank
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Health and 
Family 
Vitals
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MyFiles
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Pro Access
Know what you need to know, when 
you want to know it

Scan to 
learn more 
about pro 
access
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Pro Access

Link and view all 
parent activity or pull 
reports for court

Scan to 
access how-to 
info on 
professional 
access
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Creating 
Parent 
Accounts
• 2 free sessions

• 30-day money-back 

guarantee

• Bulk pricing available

• Affiliate program
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Client View 
Mode
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Parent Login 
Histories
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Business 
Record 
Affidavits
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Security 
Matters

ü Data encrypted in transit and at rest

ü TLS certificates

ü Web app firewalls

ü Intrusion monitoring and DDOS 
mitigation

ü Enterprise-grade private cloud

ü GDPR compliant

Keeping parent and 
practitioner information 
safe
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Model Order 
Highlights

1. Exclusive communication

2. Provide a deadline

3. Name participants and order access

4. Limit messaging

The parties shall not email, text or telephone

Enroll in the program for a one-year subscription by 
MM/DD/YYYY

Entries shall be viewable through the establishment of a 
Professional Account

Reserve the Messages feature for information the others 
do not accommodate



OurFamilyWizard   | 46

Applicant (Military Parent)

*First and Last Name:

*Address:

*Telephone: *Email:

*City: *ZIP code:*State:

Co-Parent

*First and Last Name:

Address:

*Telephone: *Email:

Child(ren) Name(s):

Billing Information

Referred by:

Military Family Discount

¨ȸǣȇɎ�ƬǼƺƏȸǼɵ�Ȓȸ�ˡǼǼ�ƺǼƺƬɎȸȒȇǣƬƏǼǼɵ and email the completed 
forms and documentation to: info@ourfamilywizard.com

*�ƳƺȇȒɎƺɀ�Ə�ȸƺȷɖǣȸƺƳ�ˡƺǼƳ�������������

UNITED STATES

   City:   ZIP code:   State:

*Subscription length (select one) 1-year ($119.97) 2-year ($209.97)

*Credit Card Number:

*Name on Card:

*Expiration Date: *CVV Code:

Billing Address:
�LI�GLHUHQW�WKDQ�DGGUHVV�

listed above)

*Authorized Signature: Date:

Once completed application and documentation are submitted, please allow up to 5 business days for a response. Existing 
VXEVFULEHUV�ZLOO�UHFHLYH�DQ�HPDLO�QRWLȴFDWLRQ�DQG�QHZ�VXEVFULEHUV�ZLOO�UHFHLYH�D�ZHOFRPH�HPDLO�XSRQ�DSSURYDO�

If your application is accepted and you are the parent who is purchasing a 
subscription, the credit card information you provide will be charged for the 

subscription length you select.

Special 
Programs

Fee waivers

Military 
Family 
Discount

23,000+
fee waivers 

granted

2018-2022

5,700+
military families 

helped

2018-2022
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ü Our dedicated, in-house support team 
can answer any questions that parents 
may have about our tools

ü Support is available 7 days a week in 
both English and Spanish

866-755-9991

info@ourfamilywizard.com

Customer 
Support

Live chat
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Mobile app and desktop access Additional charge: $120/year

Mobile notifications Additional charge: 
$5 setup fee + 5¢/alert

In-app calling Additional charge:
$300/year - 120 minutes per month

Free Professional Accounts

Unlimited PDF downloads of message reports Additional charge: 
$49.99 per 24-hour access period

Free parent accounts available
Available with fee waiver Limited access only

Professional liaison team

Customer support available 7 days a week in
both English and Spanish

Comparing 
co-parenting apps

$149.99/year plan Free plan
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Account access via desktop and mobile apps

History of account activity is stored permanently

Parent accounts are stored indefinitely

In-app calling Call minutes must be purchased after trial period 
expires

Single shared calendar

Free parent accounts available
Available with fee waiver

Free Professional Accounts

Customer support available 7 days a week in both 
English and Spanish

Comparing 
co-parenting apps

$149.99/year plan Free plan
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Katharine Rupp, Esq.
Legal Liaison

916-884-7510

krupp@OurFamilyWizard.com

Scan the QR code to 
connect with an 
OurFamilyWizard expert


