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Challenges Attorneys Face in 
High-Conflict Cases: How 

Technology Improves Client 
Control to Courtroom 

Readiness

A California Family Law 
Practice Guide Integrating Law, 

Ethics, and Legal Technology



OurFamilyWizard   | 3

Agenda

• Common Challenges in High-Conflict Custody Cases

• Leveraging Co-Parenting Technology to Manage Clients

• Limiting Issues Presented to the Court

• Courtroom Readiness and Evidentiary Value

• Access and Equity
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Common Challenges in 
High-Conflict Custody 
Cases
Why Conflict Escalates – and why 
traditional tools fall short
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Co-parenting apps help reduce conflict

Difficulty of communicating with co-parent before and
after using a co-parenting app

53%
48%

35%

16%

23% 22%

Trial-based
resolution

Alternative dispute
resolution

No legal
representation

Before co-parenting app After co-parenting app

Source: market study of family law professionals and co-parents  (both OurFamilyWizard users and non users) in the United States

97

70

Referrers

OurFamilyWizard Competitors

Likelihood to recommend (Net Promoter Score - NPS)
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California’s Legal Framework For 
High-Conflict Custody Cases

Best Interests 
of the 

Child(ren)
Safety & 

Protection
Stability & 
Continuity

Meaningful 
Contact with 
Both Parents

Child’s 
Voice/Maturity
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Why Structure is Necessary in High-
Conflict Cases

Keeps them organized 
regardless of conflict level

Reduces 
miscommunication

Minimizes 
scheduling disputes

Encourages long-term 
behavioral changes

Saves money on 
legal fees

Promotes resolution 
out of court

Creates a better 
environment for children
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Message 
History 
Reports

Reports are always 
stamped with the date 
and time when they 
were generated.
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AI Technology

Is My Client Protected? Is It Appropriate? Will AI Be Helpful to 
My Client?
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ToneMeter AI
• Purpose-built AI for co-parenting communication

• Secure, self-hosted AI that keeps data private  

• Calmer, clear messages that reduce conflict and 
stress 

• Tone analysis gives instant feedback on negative 
language

• Suggestions provide an alternative draft in a calm, 
concise tone
o 90% of beta users find the suggestions helpful 

• Parents are always in control of their message draft 
and can edit suggestions
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ToneMeter 
AI



OurFamilyWizard  |   13

Leveraging Co-Parenting 
Technology to High-
Conflict Cases
A Court Recognized, Ethics-Driven 
Framework for Managing High-
Conflict
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California Court Recognition of 
Communication Technology

High Conflict Court 
Intervention

Structured 
Communication
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Professional Conduct Applicable 
Rules

Rule 1.1

Rule 1.6
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Model Order 
Highlights

1. Exclusive communication

2. Provide a deadline

3. Name participants and order access

4. Limit messaging

The parties shall not email, text or telephone

Enroll in the program for a one-year subscription by 
MM/DD/YYYY

Entries shall be viewable through the establishment of 
a Professional Account

Reserve the Messages feature for information the 
others do not accommodate
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Security 
Matters

ü Data encrypted in transit and at rest

ü TLS certificates

ü Web app firewalls

ü Intrusion monitoring and DDOS 
mitigation

ü Enterprise-grade private cloud

ü GDPR compliant

Keeping parent and 
practitioner 
information safe
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Limiting Issues 
Presented to the Court 

From unmanaged conflict to 
focused adjudication
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California’s Strong Preference for 
Issue Limitation 

The Test

Rule 
5.113

Family 
Code 

217



OurFamilyWizard   |   20

Why High-Conflict Cases Expand 
Issues – Issue Overload

Competing 
Narratives

“He Said/She 
Said”

Repeated RFOs
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Strategic Use of Structured 
Communication Platforms

Objective Records 
Reduce Disputes

• Time-stamped 
Communication

• Objective 
Chronology

• Fewer Factual 
Disagreements

Efficiency & 
Proportionality

• Searchable 
Message History

• Calendar for 
Parenting Time, 
Events and 
Holidays

• Check-ins

Financial & 
Scheduling 

Clarity

• Central Expense 
Tracking

• Clear Payment 
Histories

• Reduce 
Reimbursement 
Disputes
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Professional Oversight & Neutral 
Review

Benefits
Complete and Unaltered 

Records
Reduce Selective 

Disclosure
More Informed 

Recommendations

Professional Access

Minor's Counsel Attorneys Mediators
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Client View 
Mode
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Parent Login 
Histories
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Reports, Transcripts & Court 
Efficiency – Fewer, Cleaner Issues

Courts should not have to reconstruct the record

Messages
Calls
Calendars 
Expenses

Judicial Economy
More Meaningful 
M&Cs
Reduction of Issues
Better Client 
Control
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Reduced Allegations & Sanctions 
Analysis

How Records Help Courts Identify True Misconduct

Distinguishing Real Non-compliance from Noise

Support
System-

Generated 
Reports

Reduce 
Ambiguity

Clarify 
Compliance 

v. Non-
Compliance

Content 
Focus

System-
Generated 

Reports
Reduce 

Ambiguity

Clarify 
Compliance 

v. Non-
Compliance
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Meet & Confer Enhancement

Courts Decide Fewer Issues When Meet & Confer is Documented, 
Objective and Meaningful

Effective Meet & Confer Narrows Disputes BEFORE Court Intervention is Required

Mandatory 
Communication

Objective Records

Minor Issues 
Identified

Major Issues 
Reserved for Court
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Courtroom Readiness 
and Evidentiary Value

Preparing Digital Records for 
Efficient Judicial Review
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Admitting Digital Evidence in Custody Cases

Admissibility should be resolved before the parties walk into the courtroom

Reliable evidence without overwhelming the court

Foundational 
Requirements

Best Practices Stipulate Maintain Preserve Certified 
Records

Evidence Codes Authenticity 
§§1400–1402

Relevance 
§210

Reliability 
§352
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Business 
Record 
Affidavits
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Access and Equity 
Considerations

California’s Policy on Access to 
Justice
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“Free” vs. Fee Waiver
What is Billed as “Free” Is Not Always Free

Beware of Ad-Based Messaging
Beware of Additional Hidden Costs

Full Fee Waivers for Indigent Clients, 
Protected Parties DVRO, Court Fee 
Waiver, Pro Bono
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What Can Technology Do for Your Client?

The Use of Technology in the Form of a Co-Parenting App 
Can:
- Protect Privacy of Both Parties
- Show Compliance with Court Orders
- Establish Healthy Patterns of Communication
- Show the Parents’ Willingness to Co-Parent
- Document Virtual Visitation
- Set Parents Up for Success
- Set You up for Success
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Julie Saunders, MBA
Liaison and Account Executive

562-900-9981

jsaunders@OurFamilyWizard.com


