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Common Challenges in
High-Contlict Custody

Cases

Why Conflict Escalates — and why
traditional tools fall short




Co-parenting apps help reduce conflict

oliiteniy el commumcatmg il cq—parent SR EMe Likelihood to recommend (Net Promoter Score - NPS)
after using a co-parenting app

Before co-parenting app  m After co-parenting app

m OurFamilyWizard Competitors
53%

97

23% 22%

16% I I

Trial-based Alternative dispute No legal Referrers
resolution resolution representation

Source: market study of family law professionals and co-parents (both OurFamilyWizard users and non users) in the United States OurFamilyWizard | 5




California’'s Legal Framework For
High-Conflict Custody Cases




Why Structure 1s Necessary 1n High-
Conflict Cases

Keeps them organized Reduces Minimizes Encourages long-term
regardless of conflict level miscommunication scheduling disputes behavioral changes

Saves money on Promotes resolution Creates a better
legal fees out of court environment for children
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« P and photo? Share

my son if | can take
everything whatever he feel l
take it because | was here a
few months ago.

Ma'am favor, do you know
where | can get a therapy for
my son?

Your own ego, pride and
insecurities get in the way of

reality
"Il do it Jason and | pay for it

1 will do everything for our
kids now I'm gonna look for a
therapy and | take care of it.

Don't worry about it.
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Message
History
Reports

Reports are always
stamped with the date
and time when they
were generated.

Message Report 2 OurFamilyWizard

Generated: 02/27/2023 at 09:14 AM by Amy Sand, Esq

Number of messages: 50

Timezone: America/Chicago

Parents: Sam Rodgers, Taylor Smith
Child(ren): Nina Rodgers-Smith, Charlie Rodgers-Smith

Message 1 of 50
Sent:

02/11/2022 at 08:52 AM

From: Taylor Smith
To: Sam Rodgers (First Viewed: 02/11/2022 at 9:30 AM)
Subject: School field trip

The kids have an upcoming school field trip to the skating rink on February15th. Please remember to pack socks and some lunch money for the
kids that day.

oou rary

From: Taylor Smith

To: Sam Rodgers (First Viewed: 01/30/2022 at 08:19 AM)
Subject: Re: Tomorrow’s meeting

7:00 AM works best for me

Message 3 of 50

Sent: 12/27/2022 at 05:18 PM

From: Sam Rodgers

To: Taylor Smith (First Viewed: 12/27/2022 at 05:27 PM)
Subject: Tomorrow’s meeting

What time do you want to meet up tomorrow?

Message 4 of 50
Sent: 11/11/2022 at 08:10 AM
From: Taylor Smith Nizard 9

To: Sam Rodgers (First Viewed: 11/11/2022 at 09:39 AM)



Al Technology

O

o

Is My Client Protected? Is It Appropriate? Will Al Be Helpful to
My Client?
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Cancel

‘ ToneMeter Al

Subject: School pickup

I heard you were late picking up Ethan again. This

keeps happening and i'm sick of it. When we

Purpose-built Al for co-parenting communication

agreed to do piano you said Tuesday worked for

your schedule. | DON'T wanna hear your excuses, |

Secure, self-hosted Al that keeps data private justnec you to do better fo our son. B there or

him and be on time.

Calmer, clear messages that reduce conflict and

stress

Tone Analysis 4} Suggestion

Tone analysis gives instant feedback on negative o
language Negative —

“This keeps hap

“l dont wanna k
Suggestions provide an alternative draft in a calm, [ o
ConCise tone make sure to arrive promptly in the future.

< Regenerate Apply Suggestion

o 90% of beta users find the suggestions helpful
A 4

Parents are always in control of their mes
and can edit suggestions

OurFamilyWizard 11
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ToneMeter

To: Parent B Demo

A :[ Subject: Cleats, Laundry, Reimbursements and Child Support
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> OurFamilyWizard

New Message Send

I have told you time and again to make sure Summer has her cleats and shin guards for practice! Why can't you remember? It is a simple task
so that Summer is ready for her practice and games. Do you know what happens when you forget? She gets benched! How could you do this
to hek you are truly a piece of work, just like in our marriage when | couldn't rely on you to follow through, our daughter is learning that men
are not to be trusted.

Also, what laundry detergent do you use to wash her uniform. There were grass stains on the shorts when she came back to my house. Are
you even washing them? Do you use hot or cold water because that is very important. Not that you would know because you never washed a
damn piece of clothing our entire marriage!

And why haven't you paid the court ordered reimbursement for the soccer fees, doctor visit on 10/10 and my child support is late! What are
you even spending your money on? Alcohol like you did in our marriage. You were always drinking everyday while | took care of our daughter,
cleaned the house, cooked the food and did my wifely duties (barf!)

Grow up, be a man, be someone Summer can look up to, not the loser you really are||

OurFamilyWizard =~ 12



Leveraging Co-Parenting
Technology to High-

Conflict Cases

A Court Recognized, Ethics-Driven
Framework for Managing High-
Conflict




California Court Recognition of
Communication Technology




Professional Conduct Applicable
Rules

Rule 1.6




IN THE CIRCUIT COURT OF COUNTY

COUNTY DEPARTMENT
Case Number:
Petitioner
and page 1 of 2
CALENDAR:
Respondent

ORDER

The following appearing in court:
[Petitioner [JRespondent [CIchild Rep/GAL

M | 1 O | [Petitioner's Attorney [CJRespondent's Attorney
O e r e r This order entered [_|by agreement of the parties [ Jafter a hearing [ Jorder of court
. 1 . by default at am/pm.

THIS CAUSE coming to be heard on the [ JPetitioner’s [ JRespondent’s [ ]Child Rep/GAL

Motion or Petition to/for
and the court being fully advised;
This court finds:

The parties shall not email, text or telephone

1. Exclusive communication

Enroll in the program for a one-year subscription by
MM/DD/YYYY

emergency the subject and general content of any such communication shall be memorialized

2. Provide a deadline

Sh LIl E IS e el el Entries shall be viewable through the establishment of

.. i a Professional Account
4. Limit messaging  crerepria g

Nthar

Reserve the Messages feature for information the
others do not accommodate

a rndru coupy receipy, 1ne or sre snail 1mdil d rdra Copy o1 uie aocurnernt by reguiar nrst Ciass mai r
within 24 hours of electronic announcement in the Expense section. Each parent shall preserve ‘amilyWizard 16
the original of any scanned or photographed document that is posted. If a reimbursable request

ie nat ranardad ae nrauidad far in thic naraaranh within 2N daue Af inaurrina tha Aavnanaa  tha



Data encrypted in transit and at rest

SGCUHJEV TLS certificates
Matters Web app firewalls

Intrusion monitoring and DDOS
Keeping parent and

practitioner m itigation
information safe

Enterprise-grade private cloud

GDPR compliant



Limiting Issues
Presented to the Court

From unmanaged conflict to
focused adjudication




California’s Strong Preference for
Issue Limitation




Why High-Conflict Cases Expand
[ssues - Issue Overload




Strategic Use of Structured
Communication Platforms

- Time-stamped - Searchable - Central Expense
Communication Message History Tracking

- Objective - Calendar for - Clear Payment
Chronology Parenting Time, Histories

. Fewer Factual Events and . Reduce
Disagreements Holidays Reimbursement

- Check-ins Disputes

OurFamilyWizard | 21



Professional Oversight & Neutral
Review

Minor's Counsel Attorneys Mediators

Complete and Unaltered Reduce Selective More Informed
Records Disclosure Recommendations

OurFamilyWizard | 22




(> Exit Client Viewing v'ew";i:cs:"‘z:;hsmnh

Calendar Messages  Journal Expenses Calls Info Bank

Create expense ‘ == Filter v + =

Totals ;
Created ¢ Expense Name Details status (O owes/Paid (O

$71.57 6C4T f""‘:‘i“’ﬂ” 2628 Sports (50/50) Open
% Total: $350.00 X
) 2023 Purchased: 09/28/2023 $175.00
You owe Taylor Smith:
$466.25
ocT Field Trip (Private) School (50/50) Open
01 CR =
Total: $50.00 i
Expense Log 2023 Purchased: 09/26/2021 oel: > $25.00

L] L]
Payment Activity ocT ?"‘"“’"“”"‘ Extra-curriculars (50/50) Refused
01 A Total: $500.00

2023 Purchased: 09/24/2023
Scheduled Payments
M O d e 3“6 o T“"e olll General (50/50) Approved You owe
IR
™ Total: $480.00 240.00
OFWpay 2023 Purchased: 09/24/2023 $
ategories artial paymet Y 9
Categorie SEP UR Visit Medical/Dental (75/25) F qu;\/p;/;m nt ‘ou owe
VR Check / Othe
28 Total: $1,000.00 e $300.00
2023 Purchased: 09/17/2023 See details for more info of $750.00

SEP New pair of jeans General (50/50) i’.luu.kﬂ/p.;ylnwm (unconfirmed)
19 ; Total; $22.50 ec/ Bhar $7.00
2023 Purchased: 09/02/2023 See detalls for more info of $11.25
SEP Fllling for.Charlle Medical/Dental (25/75) Approved (pymt unconfirmed) You owe
14 « Total: $200.00 Check / Other $50.00
2023 Purchased: 09/06/2023
i‘f‘l Va"z Ralraip General (50/50) © raid

" Total: $175.00 Check / Other 87.50
2023 Purchased: 09/09/2023 ¥
6‘& ?:’“ saddia Extra-curriculars (50/50) Approved (payment in process)

Total: $132.54 OFWpay™ s

2023 Purchased: 0RPRI023 ° 2l $66.27

OurFamilyWizard 23



Sign-In History for Taylor Smith )

Taylor Smith generated this report on 02/27/2023 at 9:07 AM. All times are listed in America/Chicago timezone.

Sign-In Time IP Address

02/27/2023 9:01 AM

73.88.29.184

02/23/2023 12:54 PM

73.88.29.184

02/23/2023 12:48 PM 73.88.29.184

02/02/2023 12:59 PM

pareﬂt LOgln 02/01/2023 6:09 PM

02/01/2023 6:04 PM 73.88.29.184

73.88.29.184

73.88.29.184

H 1 St O I— 1 e S 02/01/2023 1:33 PM 69.67.20.96
02/01/2023 1:10 PM 69.67.20.96
02/01/2023 11:06 AM 69.67.20.96
02/01/2023 10:40 AM 69.67.20.96
12/05/2022 1:47 PM 73.88.29.184
11/11/2022 8:49 AM 216.17.5.252
11/10/2022 2:21 PM 69.67.20.96
11/03/2022 4:09 PM 216.17.5.252
11/02/2022 9:17 AM 216.17.5.252
10/27/2022 12:37 PM 216.17.5.252
10/11/2022 2:57 PM 216.17.5.252
10/07/2022 11:01 AM 216.17.5.252
10/07/2022 10:52 AM 216.17.5.252
10/05/2022 4:07 PM 216.17.5.252 e | 24

10/05/2022 4:05 PM 216.17.5.252



Reports, Transcripts & Court
Efficiency - Fewer, Cleaner Issues

Messages Judicial Economy

Calls More Meaningful
M&Cs

Reduction of Issues

Better Client
Control

Calendars
Expenses
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Courts should not have to reconstruct the record




Reduced Allegations & Sanctions
Analysis

Distinguishing Real Non-compliance from Noise

-5 00

M N ¥

How Records Help Courts Identify True Misconduct




Meet & Confer Enhancement

Effective Meet & Confer Narrows Disputes BEFORE Court Intervention is Required

Mandatory
Communication

Objective Records

Minor Issues
|dentified

Major Issues
Reserved for Court

Courts Decide Fewer Issues When Meet & Confer is Documented,
Objective and Meaningful

OurFamilyWizard | 27




Courtroom Readiness
and Evidentiary Value

Preparing Digital Records for
Efficient Judicial Review




Admitting Digital Evidence in Custody Cases

Reliable evidence without overwhelming the court

Foundational
Requirements

Best Practices

Admissibility should be resolved before the parties walk into the courtroom  o.samiywizara | 20
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OurFamilyWizard’

BUSINESS RECORDS AFFIDAVIT

Before me, the undersigned authority, personally appeared Mitch Findley who, being duly sworn, deposed
and stated: “I am over the age of eighteen and fully competent to make this affidavit, and I have personal
knowledge of the facts stated herein. I am the Customer Support Manager of OurFamilyWizard.com.

I DECLARE THAT
FOLLOWING PAGES A
AND BELIEF.

THE 9 MESSAGES AND THIRD PARTY ACCOUNT INFORMATION CONTAINED IN THE
£ ACCURATE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION,

These records are kept by OurFamilyWizard.com in the regular course of business, and it is the regular
course of business for an employee or representative of OurFamilyWizard.com with knowledge of the

.
communications, events, conditions and transactions recorded to make the records or transmit information
to be included in the records, and the records were made at or near the time. The records attached hereto
are originals or exact-dupticates of the originals and pertain to records evidencing correspondences sent

and y4ceived via Sally and Ben Johnson’s OurFamilyWizard.com user account.”
= —

Mitch Findley, Customer Support Manager

Affidavits R

ACKNOWLEDGMENT OF NOTARY PUBLIC

STATE OF MN
COUNTY OF Hennepin

r
S (
Acknowledged before me on this 3 l day of < ’('OWZOH.

Notary Seal

otary public

Notary Public for the State of MN
My commission expires on: ( ’/F w

TERI CHA VANG
NOTARY PUBLIC - MINNESOTA
My Comission Expies 13122

urFamilyWizard 30




Access and Equity
Considerations

California’s Policy on Access to
Justice




"Free” vs. Fee Waiver

What is Billed as “Free” Is Not Always Free

Beware of Ad-Based Messaging
Beware of Additional Hidden Costs

Full Fee Waivers for Indigent Clients
Protected Parties DVRO, Court Fee
Waiver, Pro Bono




What Can Technology Do for Your Client?

The Use of Technology in the Form of a Co-Parenting App

Can:
Protect Privacy of Both Parties

Show Compliance with Court Orders

Establish Healthy Patterns of Communication
Show the Parents’ Willingness to Co-Parent
Document Virtual Visitation

Set Parents Up for Success

Set You up for Success




Julie Saunders, MBA

Liaison and Account Executive

M jsaunders@OurFamilyWizard.com
@ 562-900-9981

Scan the QR code to
schedule a 30 Minute
Lunch and Learn with Julie!

2~ OurFamilyWizard
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